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Ad onhow company’s products and services can help
improve comfort, happiness, and well-being

Ad on how company's products and services could be used
to combat the spread of coronavirus

Ad about company 's prioritization of customers’ well-being
Ad about company response to coronavirus

Optimistic ad

Ad that focuses on comopany's products or services
Comforting ad

Entertaining ad

Funny ad

Empathetic ad

Ad about company values

Ad about the impact of coronavirus on the company

Sentimental ad

Consumers' Preferred Ads During the Pandemic* ::,

marketing
wos charts
42%
40%
38%
34%
34%
33%
32%
29%
28%
28%
27%

22%
19%

Published on MarketingCharts.com in November 2020 | Data Source: Morning Consult
"Net share of US adults who, in light of the pandemic, are more likely to purchase from a company with the following types of ads”
Based on a survey of 2,200 US adults
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Four-in-ten adults working from home all or most of the time say they have more
flexibility to choose their hours now than before the coronavirus outbreak

Among employed aduits who are working in the same job as before the coronavirus outbreak, % saying that,
compared with before the coronavirus outhreak, they ...

= 'Work from home all/mast of the time = Work from home some/rarely/nevers = Work can't be done from home

57
40 40
4 29
21 21 23 7 19

Feel less connected  Have more flexibllity  Are working more  Find it easler to balance  Are more satisfied
to their co-workers**  to choose their hours hours work and family with their job
responsibilities

PEW RESEARCH CENTER
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